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Beyond judgments. Towards solutions

CAM Academy
Our values

The CAM Academy is the training school of the Milan Chamber of Arbitration and offers training activities
on the subject of arbitration, mediation and the other Alternative Dispute Resolution methods (known as
ADR).

The Academy pursues the following objectives:

v training people who are interested in ADR;
v' spreading the culture of ADR;
v" promoting the use of ADR.

Our values are:

v Training value: each event is designed to transmit relevant knowledge and new skills to
the participants;

v Quality: the huge experience of the Milan Chamber of Arbitration in the management of
cases of arbitration and mediation impacts on the quality of contents as well as on the
choice of teachers;

v Practice: the training events of the Academy encourage the practice through exercises,
role plays and case studies, allowing participants to experience what they have learned;

v Usability: the Academy is committed to promoting the use of the alternative dispute
resolution tools, thus increasing the chance to use the skills acquired during the training
events;

v Evaluation: the Academy applies a system of evaluation as part of each training event,
in order to verify the effective learning of the participants;

v Innovation: the success of the Academy is due to the constant innovation in the
education contents and the teaching methods;

v Differentiation: the events are tailored on different training levels.
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