





Article 2 Secretariat

The Secretariat of the Center consists of two offices based

in Milan and in Beijing which receive mediation requests by

ltalian and Chinese businesses and jointly administer
mediation cases. The officers of the Secretariat must be
impartial, neutral and independent®.

Article 3 Submission of the Mediation Request

3.1 The Applicant shall fill out the Mediation Request
form hereto attached (ANNEX | a) in English. The form
has to be submitted to one of the above mentioned
offices via fax or email

32 At the same time, the Applicant must pay the
administrative fees (see ANNEX 1) to the relevant
Secretariat office and the administrative fees are
unrefundable. In default, the mediation request will be
rejected.

3.3  The Applicant shall attach any document deemed
useful for a better understanding of the case. All
documents attached shall be translated into English
and will be forwarded to the invited Party unless the
Applicant declares that they are confidential.

34  The Secretariat will promptly notify the mediation
request and the annexed materials to the Invited
Party. The Invited Party should fill in the Mediation
Participation form (see Annex | b) in writing and

Umpartiality: refers to a subjective attitude of the officer, who cannot favor a Party
in detriment of the other; Neutrality: the officer should not have direct or indirect
interest in the outcome of the mediation; Independence: means the absence of any
objective link (personal or business relationship) between the officer and one of the
Parties.
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