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RULES OF THE ITALY-CHINA BUSINESS MEDIATION CENTER 

In force since May 20th 2013 

Article 0 Definitions 

For the purpose of these Rules: 

- “the Center” is the Italy-China Business Mediation 

Center, stemming by a Cooperation Agreement 

between Italy-China Chamber of Commerce, Arbitration 

Chamber of Milan, Mediation Center of China Council 

for the Promotion of International Trade 

(CCPIT)/China Chamber of International Commerce 

(CCOIC).  

- The “Secretariat” is the support structure, based in 

Milan and in Beijing, which provides for the joint 

management of the mediation proceedings. 

Article 1 Scope of Application 

1.1 These Rules shall apply to all business disputes which 

the parties have agreed to submit to the Italy-China 

Business Mediation Center (the “Center”). 

1.2 Parties agree that the proceedings shall be conducted 

in accordance with the Rules in force before the 

commencement of the proceedings. The parties shall 

agree to exclude, vary or modify the Rules only with 

the consent of the Secretariat if such variations and 

modifications do not breach the applicable law.  

1.3 These Rules include the Fees Schedule of the Center 

(the “Fees”). The Rules and the Fees can be modified 

by the Center at any time.  
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Article 2 Secretariat 

The Secretariat of the Center consists of two offices based 

in Milan and in Beijing which receive mediation requests by 

Italian and Chinese businesses and jointly administer 

mediation cases. The officers of the Secretariat must be 

impartial, neutral and independent1. 

Article 3 Submission of the Mediation Request 

3.1 The Applicant shall fill out the Mediation Request 

form hereto attached (ANNEX I a) in English. The form 

has to be submitted to one of the above mentioned 

offices via fax or email. 

3.2 At the same time, the Applicant must pay the 

administrative fees (see ANNEX II) to the relevant 

Secretariat office and the administrative fees are 

unrefundable. In default, the mediation request will be 

rejected.  

3.3 The Applicant shall attach any document deemed 

useful for a better understanding of the case. All 

documents attached shall be translated into English 

and will be forwarded to the invited Party unless the 

Applicant declares that they are confidential. 

3.4 The Secretariat will promptly notify the mediation 

request and the annexed materials to the Invited 

Party. The Invited Party should fill in the Mediation 

Participation form (see Annex I b) in writing and 

                                                           
1Impartiality: refers to a subjective attitude of the officer, who cannot favor a Party 

in detriment of the other; Neutrality: the officer should not have direct or indirect 

interest in the outcome of the mediation; Independence: means the absence of any 

objective link (personal or business relationship) between the officer and one of the 

Parties. 
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respond to the secretariat whether it agree to 

mediation within 10 working days. At the same time, 

the invited Party should submit the administrative fees 

(see Annex II) if it agree  to participate in the 

mediation proceedings. The Secretariat will timely 

inform the Applicant. If the Invited Party fails to pay 

the administrative fees in time, the proceedings will 

be terminated. 

3.5 Should the Invited Party refuse to participate in the 

proceedings, the Secretariat will inform the Applicant 

as soon as possible and the proceedings will be 

terminated.  

Article 4 Summary Mediation Proceedings 

4. 1 For disputes up to 100.000,00 Euro, a Summary

Mediation Procedure will be conducted directly by the 

Secretariat, unless otherwise required by the Parties. 

4. 2 The officers of the Center will act as facilitators,

conveying and explaining when necessary the 

proposals made by the Parties. 

4. 3 The Summary Mediation Procedure shall be completed

within 30 working days from the consent to 

participate in the proceedings by the invited Party, 

unless the Parties agree upon a suitable extension of 

the time with the consent of the Secretariat. 

4. 4 Fees for the Summary Mediation Proceedings shall be

paid by the Parties on request of the Center, before 

the start of the proceedings (see Annex II). If the 

Parties fail to pay, the proceedings will be terminated. 
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Article 5 Mediator 

5.1 For proceedings except art. 4 (Summary Mediation 

Proceedings), Parties shall jointly select or authorize 

the Center  to appoint one Mediator  from the 

Center’s Panel of Mediators published on the 

respective websites. If the parties agree to select 

more than one mediator, the Center will charge a 

supplemental fee accordingly (see Annex II point 7). 

5.2 The Center will provide the candidate(s)’s background 

information such as qualification, training and 

educational history upon request. 

5.3 If Parties fail in reaching an agreement on the 

selection of a single Mediator in five working days, 

the Secretariat will appoint the Mediator.  

5.4 Each Party may challenge the mediator in writing 

after the appointment or selection if circumstances 

exist that give rise to justifiable doubts as to the 

mediator's impartiality or independence and request 

the mediator to withdraw. After the receipt of the 

written request, the Center will replace the mediator 

pursuant to Article 5.1 and 5.2. 

5.5 The Mediator does not decide the dispute but helps 

the parties to achieve an agreed outcome, seeking 

for a satisfactory agreement. 

5.6 The Mediator must not be in a position considered 

incompatible with his role by specific rules of law and 

the Code of Ethics which is integral part of these 

Rules (see Annex III). 

5.7 Before the opening of any mediation process and in 
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any case before meeting with the Parties, the 

Mediator signs a declaration of impartiality, 

independence and neutrality and undertakes to 

comply with the code of ethics. 

Article 6 Commencement of the Mediation Proceedings 

6.1 After the appointment or selection of the mediator, 

the parties shall pay the mediation fees to the 

Center. This amount will cover the Mediator reward 

and any other administrative costs and expenses of 

the process. Travelling expenses of Parties, 

Mediator(s), expert(s) and translations costs are not 

included in the fees and they should be borne by the 

parties in a proportion they agreed thereto. 

6.2 If a party fails to pay the mediation fees, the 

proceedings will not commence and possible 

mediation fees already paid by the other parties shall 

be refunded. 

6.3 Once the payment is completed a notification to the 

parties on the commencement of the mediation 

proceedings will be issued by the Secretariat. 
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Article 7 Mediation Meeting 

7.1 The mediation meeting takes place at the premises of 

the Center (Milan or Beijing) or at a different place 

agreed by the Parties with the consent of the 

Mediator and the Secretariat. If all Parties involved 

agree, the mediation can be carried out through web-

conference or videoconference. 

7.2 The languages of the mediation are Chinese, Italian 

and/or English. 

7.3 The Parties attend the meeting personally. With a 

specific written power of attorney, they can be 

represented by a proxy informed on the facts and 

holding the necessary powers. The Parties can be 

assisted by counsel or by a trusted consultant. 

7.4 The Mediator conducts the meeting informally hearing 

the Parties jointly and separately. 

7.5 The Secretariat, in agreement with the Mediator and 

the Parties, can appoint a technical consultant, 

provided that all Parties agree and undertake to bear 

the consultant’s fees in equal parts, or as otherwise 

agreed. 

7.6 No minutes or recordings of the declarations made 

and information disclosed by the participants in the 

meeting are allowed. 

Article 8 Termination of Mediation Proceedings 

8.1 The mediation proceedings will be terminated when, 

either: 

(1) a settlement agreement reached by the 

Parties; or  
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(2) the Mediator inform the parties that, in 

his/her opinion, the mediation process will not 

resolve the issues in dispute; or  

(3) Parties declare they have no interest in 

pursuing the proceedings; or  

(4) the time limit for mediation provided in a 

prior Agreement has expired and the parties 

have not agreed to extend that time limit; or  

(5) occurrence of other circumstances that are 

deemed to be as the termination of mediation 

proceedings 

8.2 In any of the cases provided for by Article 8.1. the 

Secretariat shall inform the Parties and the Mediator of the 

termination of the mediation proceedings. 

Article 9 Settlement Agreement 

If an agreement is reached, Parties can decide to put it into 

writing and sign it in order to formalize a new contract. On 

the requirement of the parties, the Mediator may sign on 

the settlement agreement. 

Article 10 Confidentiality 

10.1 All facts and information relating to the mediation 

proceedings cannot be disclosed to third parties by 

Mediator(s), Experts, the Secretariat, Parties and all 

the participants involved in the mediation process, 

except where disclosure is required under the 

applicable law or upon all Parties’ expressed consent.  

10.2 In particular with reference to statements made and 

information acquired during private sessions that 

might take place, except where the disclosing Party 
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has otherwise agreed, the Mediator and any other 

person that might be present are held to 

confidentiality with reference to anyone else. 

Article 11 Admissibility of Evidence in Other Proceedings 

The Parties shall not introduce any statements, views, 

opinions or proposals that have been put forward, proposed, 

admitted or indicated to be acceptable by the Parties or the 

Mediator during the course of mediation proceedings as 

evidence for any claim or defense in any subsequent 

arbitration or litigation proceedings.  

The Parties shall not summon the Mediator(s) or the ICBMC 

officers to testify or to provide evidence in any subsequent 

arbitration or litigation proceedings, except where it is 

required to do so under the applicable law.  

Article 12 Mediation Fees and Costs 

The Parties shall submit Administrative fees and Mediation 

fees in accordance with the Schedule of the Center (Annex 

II). Mediation costs shall be borne equally by the Parties or 

in such other proportions as they have agreed in writing.  

Article 13 Exclusion of Liability 

Neither the Center nor any Mediator shall be liable to any 

Party for any act or omission alleged in connection with any 

mediation conducted under these Rules, other than as a 

result of its/his/her own willful misconduct.  

ANNEX Ia = mediation request form 

ANNEX Ib = mediation participation form 

ANNEX II = Fees 

ANNEX III = Ethical Code of Conduct for Mediators 
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