Cristina Bianchi

| simply fell in love with mediation.

Since then, | could not stop learning and practicing what | am still learning, day after day.

After my Diploma at the Deutsche Schule in Milan, where I've been taught that people don’t speak all the
same language and a cum laude graduation in law, | joined the Milan Bar Association, always noticing and
remembering that the world is made of different points of view.

| thereafter specialized in Intellectual Property and became also Trademark Attorney.

Something was missing in my life and as | met the mediation, | simply found out what | was looking for. A
way to help people to better understand each other.

| am passionate about listening to people’s stories and feelings.

| had the chance and luck to meet incredible and valuable teachers and masters, particularly at the Chamber
of Arbitration in Milan.

| currently am a Mediator at Chamber of Arbitration of Milan and at ARERA Italian Regulatory Authority for
Energy, Networks and Environment.

My case experience in mediation is in Intellectual Property and civil matters, such as rights in rem, renting,
financial contracts, for example.

| speak Italian, German, English and understand people speaking French, too.

I look forward to continue listening to people and help them understand their needs in order to achieve the
most effective solution during negotiations.



