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Some reflections on how ADR, and especially collaborative approaches, can soften the
impacts of emergency on business relationships.
The participation is free of charge. The event will be held via Zoom.

16.00 Welcome and introduction
16.10 Frustration in international contracts - Jacopo Monaci Naldini
16.25 The role mediation and other collaborative approaches can play:

examples of an international mediator in this occurrence -
Georges Hanot

16.40 International mediation at CAM: why mediation is key - Roberta
Regazzoni

16.55 Final remarks - Avi Schneebalg

17.10 Q&A

Speakers:

JACOPO MONACI NALDINI - /awyer based in Florence expert in international contracts and international
disputes. He is a member of ArbIt, CEA, AIA, DRBF, chairman of the Italian Chapter of the CIArb and since
many years listed in the CIArb’s faculty.

GEORGES HANOT - Throughout his ADR practice, as in leadership advisory and corporate growth coaching,
Georges Hanot MSc vindicates the common thread of a collaborative, integrative and interest-based
approach. Connecting people and unfolding common interests as a Mediator and Dispute Board Chair, he
has accompanied parties in a variety of disputes towards amicable settlements, and mutually beneficial
cooperation.

ROBERTA REGAZZONI - officer at CAM, in charge of those mediation schemes not linked to the current
national legislation, and characterized by high flexibility as to adapt to the users’ needs.

AVI SCHNEEBALG - As a civil judge and former attorney, Avi Schneebalg LLM is, throughout Continental
Europe and beyond, one of the pioneers of practice, training and advocacy of civil and commercial
mediation. Former member of the Belgian Federal Mediation Commission and Vice President of the Belgian
Chapter of Gemme, the European Grouping of Magistrates for Mediation he has (co-)authored several
articles and books on the subject, as well as the EC’s Code of Conduct for Mediators.
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